
Aging Services 
at JFS Rochester
JFS Rochester’s approach to supporting 
older adults is built upon compassionate 
and solution-focused care management. 
We work alongside JFS clients and their 
families to develop a plan of care that 
ensures opportunities for self-sufficiency, 
support, and dignity through healthcare, 
mental health, nursing, transportation, 
and safety supports.

Our comprehensive care management 
program is designed to provide older adults 
with the support and resources they need 
to age in the place of their choosing and 
maintain their independence. We also provide 
access to a range of essential services and 
emergency supports, that help older adults 
maintain their quality of life. 

The therapists at The Counseling Center at 
JFS Rochester work with older adults and 
their caregivers to improve communication, 
navigate complex medical and social systems, 
and promote emotional well-being and quality 
of life for all involved.

FOR GOOD. FOR ALL.
JFS Rochester helps people improve their emotional, physical, and 
financial well-being, promoting self-sufficiency and fostering economic 
empowerment. Our person-centered services are delivered in a warm, 
welcoming environment where people can feel comfortable seeking 
the support they need. Our commitment to serving all members of the 
community is rooted in the belief that every person deserves access to 
resources and support that can improve their well-being. 

We welcome you to explore the many services and programs that 
JFS Rochester has to offer. Visit www.jfsrochester.org for more 
information.

JFS HELPLINE
Our Helpline is available to help anyone, connecting them 
to JFS Rochester resources including food, counseling, and 
aging services as well as to other resources in the Rochester 
community.

Get Help

Monday–Friday  •  8:30 am–5:00 pm 
(no walk-in appointments; please call)

(585) 461-0114                Helpline@jfsrochester.org

Visit our Aging
 Services web page 

to learn more Aging Services at JFS

JFSROCHESTER.ORG



For Good. 
For All.

Aging Counseling
The Counseling Center offers services for aging adults 
and their caregivers to address the unique challenges 
that come with aging and caring for older loved ones. Our 
experienced therapists work with older adults and their 
caregivers to improve communication, navigate complex 
medical and social systems, and promote emotional 
wellbeing and quality of life for all involved.

Caregiver Support
Part of JFS Rochester’s commitment to our area’s aging 
population is offering support for caregivers, helping to 
reduce stress, provide safe and appropriate care, alleviate 
ongoing or emergency financial burdens, and provide a 
sense of community.

Connections for Older Adults
Two programs support ongoing connections for 
Rochester’s older adults to help them avoid the 
damaging effects of isolation and play an active role in our 
community. Friendly Connections connects older adults 
with volunteers that offer regular check-ins and provide 
comfort and companionship. JFS Connects joins seniors 
with new friends in our community and beyond via a 
Virtual Senior Center.

EISEP Aging Care Management (60+)
Expanded In-home Services for the Elderly Program 
(EISEP) is a state and county funded service that 
provides care management, subsidized home care, 
and other services to help older adults stay independent 
in the community and delay higher levels of care that 
require Medicaid support.

JFS Aging Care Management (55+)
JFS Rochester care managers are committed 
to providing excellent service delivery and care 
coordination that maintains the dignity and helps 
achieve the goals of the older adults we serve.

The NORC at Ellison Park Apartments
The JFS Rochester NORC (Naturally Occurring 
Retirement Community) program uses an innovative 
model for aging in place in your own home. NORC 
seniors continue to grow and learn, maintain their 
independence, and enhance their quality of life by 
making new friends and actively participating in 
their community.

Rochester Highlands
JFS Rochester delivers holistic programming 
and resource connections to older residents at 
The Rochester Highlands, a local affordable housing 
complex. Programming includes care management, 
educational workshops and health and wellness 
offerings.

We understand 
the unique needs 
and challenges 
faced by older 
adults and are 
committed to 
providing                                high 
–quality services 
that meet those 
needs.

JFS Rochester’s approach to supporting older 
adults is built upon compassionate and solution-
focused care management but goes much deeper into 
the specific needs of Rochester’s aging community. 
We work alongside JFS clients and their families to 
develop a plan of care that ensures opportunities 
for self-sufficiency, support, and dignity through 
healthcare, mental health, nursing, transportation, 
and safety supports.

For Good. 
For All.


